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È (a)  ǵЋᴣǓȭɨȦȢɄȡɔǮǱǘȓǷǋǘǱǋƳ

È (b)  ᴣǯǋǍȏȑǶƲ☻ ǵȭɨȦȢɄȡɑɄȡ
Ǔ̲ȏȑȉ ǧƳ

È (c) ȭɨȦȢɄȡɔǯǋǍǵǶƲɅȴȢɱ ȋ̔ ǲ
ȈȐȓȒᾐ ҘǧƳ

YesǧǯדǍ˲ǶƲǤǵḹǮ șǑ ǋǞȅǠƳ



È ǲǶƲƼ ƽǵ ѝǯƼ̱ƽǵ ѝǓǉȒǵǧǒȐƲƼ ƽ
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Á ᵂ Ƽ ƽǶƼ̱ƽǓǱǖǭȉ ǏȐȓȒǧȔ

Ǎǒ

È ЋᴣǓƲCreateǞǭǦȐƲɗȭɆɩǓǷȐǷȐǲǱǪǨȅ

Ǎ ǲƲ Ƶǯ ȈȒ˲ǓǋǱǔȊƳ
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ǱȐƲ ˲ ǶǋȐǱǋǵǮǶǱǋǒ
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ȷȫɩɵɭɶȩɶ
˔Ȉ ǜȓǦȽȷȭǲȏȑὑ ǜȓȒ

ɈɪɁȶɵɭɶȩɶ
ǲȏǪǭὑ ǜȓȒ

Vֿ ǟȶɥɔǶ2ǫǯǞǭἭ᷀ǞǱǋ
VǠȀǭǵɈɪɁȶɵɭɶȩɶǓϼ ǮǉȒ

Ƚȷȭ

Ƚȷȭ

( ǦǱ ǵҍ )

È ɇɧɁȩɶǵ
Á ș ǯǞǭ ǋȒǧǘǮǶǱǖƲǫǴǲ ǦǱ ǲ ȆƲ

ǤǵǦȈǵ ǦǱ șҍ Ǟ ǘȒǵǓɈɪɁȶɵɭɶȩɶ

Á ɈɪɁȶɵɭɶȩɶǵɜɋȶɟɱɆǵ3ԍѸ:

(1) ǵ , (2) ǵ˧ ǵ̸ , (3) Ή˲ǵ ̑

Á ǯǞǭƲƼἶ ǠȒ ƽșҍȒǚǯǓ

͔Ι ǵ֚

Source: Drucker P. F. (2000), Managing Knowledge Workers in a Changing World, The Knowledge Advantage, Capstone, pp.51-57.



È ҵƲ ҵƲ͈Ẇы Ʋ ᵎɵɵɵ
Ƃ ǚȓȐǶǠȀǭ șǫǖȒ˿˗

È ˲ Ǔ Ǎ˿˗ǶƲ ǲǋǏǷǠȀǭ
ҍ ǮǉȒƳ

˿˗ǤǵȉǵǶƲ ҍ

ǤȓǮȉƲ ѝǦǨǵὕ ǶǤǍǮǶǱǋɵɵɵ



ҍ ǮǱǋȉǵǶƲ˿˗ǤǵȉǵǮǶǱǖƲ

ȇǞȔƲ

È˿˗ǵ˿ ǯƲ˿˗ǲᾍǠȒỡһ

Ƃ ṑǲȏǪǭẎǔǖ‼ֳǜȓȒ

Ƽ˿˗ǵǯȐǏ ƽșǰǍɅȴȢɱǠȒǵǒ



È ҍ Ǔר ὡǜȓǦ Ƽד α ƽ

ǫȅȑƲȉǪǯ ǏȒ̵᷂ǓǉȒǲȉ ȖȐǡƲ
Ǥȓ̊ʣ ǏȒǵșȋȈǭǞȅǍǚǯƳ

Á ȈȒ

Á ǏǱǋ

Á ǙȒ

Á ǠȒ

ƼǞȎǍǓǱǋɵɵɵƽ


